MISTY MOUNTAIN DWID
PROPOSED WATER CONSERVATION AND INFRASTRUCTURE PROTECTION POLICY
WHEREAS, Misty Mountain DWID is a small-capacity domestic water improvement district serving approximately 43 customers; and
WHEREAS, the District maintains limited storage and pumping capacity necessary to ensure reliable residential water service and emergency reserve capacity; and
WHEREAS, recent excessive water consumption by individual users has created operational strain on District infrastructure, increased operating costs, and contributed to accelerated equipment wear; and
WHEREAS, the District recently incurred substantial emergency repair and replacement costs associated with system infrastructure;
THEREFORE, the Board adopts the following conservation and infrastructure protection measures:
1. The district affirms that domestic residential use is the primary purpose of the water system.
2. Outdoor irrigation and other high-volume nonessential water use shall be subject to conservation measures and surcharge pricing as established by the Board.
3. The district adopts an escalating conservation rate structure intended to:
· encourage responsible water use,
· protect shared infrastructure,
· preserve system reliability, and
· distribute operational costs equitably.
4. The Board recognizes that extraordinary circumstances may occasionally result in undetected water leaks occurring on the customer's side of the meter. Upon review of the circumstances and documentation of repairs, the Board may, at its sole discretion, grant reasonable billing relief, adjust charges to the district’s established leak-adjustment rate, or approve payment accommodations. Each request shall be considered on a case-by-case basis. Leak relief is intended for unforeseen and undetected leaks and shall not apply to negligent or intentional water use.
5. The Board reserves the authority to implement temporary emergency restrictions during periods of equipment failure, drought, peak demand, or other operational emergencies.
6. These policies apply equally to all customers of the district.
Approved this 11th day of June, 2026.

