Dear Misty Mountain DWID Customers,
Following our recent emergency Board meeting, the Board of Directors would like to update you on several important decisions that were made to ensure the long-term sustainability and reliability of our community water system.
Misty Mountain DWID is a small domestic water system serving only 44 customers. Unlike larger municipal utilities, our infrastructure costs are shared among a limited number of households. Our primary purpose is to provide reliable domestic water service to our customers. The system was not designed to support businesses or ongoing non-domestic uses.
Over the past year, our District has experienced numerous operational challenges that have placed significant financial strain on the system. Most recently, a new well pump was installed approximately three weeks ago. Unfortunately, it failed to provide adequate water service, and it was determined that the pump was not properly sized to meet the District's needs. The good news is that the replacement of this pump will be completed at no additional cost to the District.
Although we are grateful that this particular replacement will not result in additional expense, the District has incurred substantial costs over the past year related to repairs, maintenance, equipment replacement, rising labor expenses, and increasing material costs. These realities require us to make adjustments that will protect the long-term viability of our water system.
At the June 11 Board meeting, the following actions were approved:
• An addendum to the District bylaws was adopted, granting the Board the authority to assess customers in emergency situations when extraordinary expenses are necessary to maintain safe and reliable water service.
• The District adopted a revised rate structure designed to place a larger share of the financial responsibility on higher-volume water users whose usage creates greater demand on the system and contributes to increased wear and tear on District infrastructure.
• The Board established an Emergency Water Use Period that may be implemented during periods of pump failure, unusually high temperatures, drought conditions, or other circumstances that threaten the reliability of the water supply. During these periods, temporary conservation measures may be necessary to protect the system for all customers.
• The District adopted the Neighbor to Neighbor Water Conservation Volunteer Program, encouraging residents to conserve water and voluntarily schedule outdoor watering during off-peak hours to reduce stress on the system.
The revised rate structure will become effective on June 15, 2026, when the meters are read.
Attached to this email you will find:
• The bylaw addendum approved by the Board;
• The revised rate structure;
• The Neighbor to Neighbor Water Conservation Program flyer.
The Board remains committed to transparency and encourages all customers to participate in the governance of our District. Board meetings are open to the public, and we welcome your attendance, questions, and ideas as we work together to protect this valuable community resource.
We recognize that changes in rates and policies can be difficult. However, these decisions were made thoughtfully and with the understanding that maintaining a safe, reliable, and sustainable domestic water system requires shared responsibility and careful stewardship.
Thank you for your understanding, cooperation, and continued support of Misty Mountain DWID.
Sincerely,
Misty Mountain DWID Board of Directors

