Misty Mountain Domestic Water Improvement District
2025  Year in Review
Misty Mountain DWID proudly serves 43 customers on Porter Mountain, operating a small district committed to exceptional water quality without routine chlorination.
Financial Snapshot 
	Month
	Checking
	Savings

	January 2024
	$11,026.65
	$25,016.84

	January 2025
	  $4,512.10
	$15,018.00

	December 2025
	$14,800.00
	$15,018.00


Approximate 2025 net gain: $10,000, reflecting strong financial stewardship and improved system efficiency, however we are still waiting on a electric bill from 2025.



System & Infrastructure Update:
In the past 4 years, the district invested approx. $60,000 in major upgrades to the pump house, well pump, electrical system, and monitoring technology.
	Year
	Gallons used per year
	Average loss per year 3%

	2023
	1,889,730
	56,692

	2024
	1,748,420
	52,452

	2025
	1,742,850
	52,285 


Because of those improvements, monthly electricity consumption has decreased, and water loss has dropped far below the 10% loss level that ADEQ considers a cause for concern. This equates to approximately 55,000 gallons per year. These upgrades resulted in fewer repairs in 2025, allowing us to shift our focus toward proactive planning. We pump and Consume 1.7 – 1.8 million gallons per year in the district.




2025 Repairs & Response  
· May: Low water pressure alarm triggered — pressure pumps were not cycling correctly. Issue was identified and addressed.
· August: Water leak in front of the pump house repaired by Trevor, our Certified Water Operator (CWO).
· December: A small leak near the storage tank has been identified and will be repaired after the holidays.
Overall: Despite a few isolated repairs, 2025 was a successful and stable year for the district.
Board Actions & Forward Planning
In November 2025, the Water Board approved key decisions to strengthen long-term system resilience: 
1. Annual 5% rate increase beginning January 1, 2026
(to cover rising equipment and labor costs, fund future maintenance, and plan proactively for system replacement).
2. Replacement well pump purchase (Estimate is $11,000 for the same pump)
· The current well pump (installed October 2023) is showing signs of deterioration due to increased demand.
· Purchasing a replacement now minimizes ordering and installation delays and reduces future dependence on Porter Mountain water.
3. Surge Protector for pump house electronics 
· Protects new monitoring and control systems from frequent power fluctuations.
Customer Experience & Water Quality
· Online bill payment use has increased significantly and continues to provide convenience for our members.
· We remain committed to lab-verified "A" rated water quality.
· No routine chlorination is used unless the system is compromised, at which point we apply Dose and Flush protocols only (“Dose, Flush, and Monitor”), once or twice a year.
All in all, it was a good year for Misty Mountain DWID.
We appreciate your continued support and trust in our efforts to maintain reliable infrastructure and outstanding water quality. Thank you to all That help Keep our system running! As always, please reach out with any questions.
  Misty Mountain DWID Board


