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                               Misty Mountain Domestic Water Improvement District Year in review 2024

Greetings Misty Mountain customers,
This is a review of the events of 2024. This year continued to be a year of substantial expenditures. 
The most expensive item this past year was our steel water tank that was cleaned and repainted. The companies that perform this service are limited on the mountain, so we went with a company that White Mountain Utility recommended. The crew cleaned and painted inside and out in less than a week. They did a beautiful job. The recommendation is that we have an inspection and touch up every five years to avoid a major job and cost.
As an aside, to perform the tank work, we had to do some plumbing and electrical work to isolate our two tanks so we would not have to transfer to Porter Mountain DWID. We now have the capability to supply our system with either tank. Before, the tanks were tied together. We also added modern probes that allow us to pump more water out of each tank. Our electrical upgrade should allow us to utilize our system for maximum efficiency.
Our next endeavor was painting the pumphouse. If you have seen the tank, we tried to match the paint, but the company only had brown or green. The pumphouse was in dire need of paint. Thanks to Tom, Paul and Bruce for dedicating their time, effort and knowledge on how to complete the project. We also had a roofer inspect our shingle roof and we were advised that it was questionable whether it would survive another winter without leaking. The roofer was kind enough to donate the roofing material and only charged us for the labor. They were done in less than 2 hours!
Our pressure tank is working as designed. It is showing some rust spots. We will keep an eye on it and address as needed. Our system is working very efficiently. Thank you to White Mountain Utility – Trevor for providing excellent service. Thank you to Tom and Marianne for their service to our DWID. 
Our latest upgrade to our QuickBooks system now allows us to accept online bill payments. There is a service fee for each transaction. Details can be found on our website under “Important news”. For more information contact us at mistymountaindwid@gmail.com .
We continue to provide excellent water for our 43 customers. Thank you to our customers for paying their bills promptly. We are looking forward to an uneventful 2025.
If you have any questions, concerns or comments please email us at mistymountaindwid@gmail.com
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