 Dear Misty Mountain Water Customers,
As your neighbors and fellow community members, the Misty Mountain Water Board takes our responsibility to provide safe, reliable water very seriously. We understand how important this service is to every household on our mountain, especially in a community as small as ours. That is why we want to share an important update with you.
After careful review and many months of discussion, the Board has voted unanimously to implement a 5% rate increase effective January 1, 2026. This increase will apply across all customer accounts on an annual basis.
We know any increase has an impact, especially in a district as small as ours, with just 43 customers and nearly half of our residents’ spending portions of the winter off the mountain. This decision was not taken lightly. In fact, we delayed this step as long as possible. Our last rate adjustment was in February 2024, and we had hoped it would sustain us longer. However, our rising operational costs and significant infrastructure needs require us to act now to protect the long-term health of our water system.
Why This Increase Is Necessary
Over the next ten years, our district must prepare for several essential and unavoidable expenses, including:
· Ongoing increases in power, insurance, and chemical treatment costs
· Routine maintenance and repairs needed to keep our system functioning reliably
· Scheduled replacement of aging equipment and components
· Required compliance upgrades to meet state and federal safety standards
· Emergency reserves to handle unexpected failures or severe weather impacts
· Long-term planning for major capital projects identified in our system assessment
As a district with so few customers, even modest expenses become significant when divided among our community. Regular, predictable increases such as this one allow us to avoid sudden, large jumps in the future—while ensuring that every household continues to receive dependable, high-quality water service.
We have prepared a clear 10-year rate breakdown, which is included with this letter so you can see exactly what we are facing and how your rate contributions support the system we all rely on.
Please know we remain committed to transparency, responsible spending, and thoughtful stewardship of our shared resources. We care deeply about this community, and every decision we make is guided by what best protects Misty Mountain Water—not just for today, but for many years to come.
If you have any questions, concerns, or would like to discuss this further, we welcome you to reach out to the Board at any time. Thank you for your understanding, your support, and for being part of our mountain community.
With appreciation,

The Misty Mountain Water Board
President – Bruce Pferdeort

